
Limit interactions with cashiers and eliminate cash exchange by allowing 
students to process their own payment on their mobile device via a 
mobile ordering app or their student ID mobile credential. 

Using Capacity Management, campuses can...

Use Mobile Solutions to Facilitate Contactless
Payments & Support Social Distancing

  

•  Move pickup locations to curbside
•  Provide faster transaction processing 
•  Lessen the need to touch a public device
•  Reduce crowds 

Capacity Management allows campuses to… 

Manage How Many Students Can Be 
Physically Present at Any Given Time & Place

•  Schedule day & time for access 
•  Limit the number of students per time slot 
•  Set window of time for arrive 

Manage capacity limits campus wide
•  Dining hall reservations 
•  Campus move-in day  
•  Pick-up course materials 
•  Facility use – Library reservations, 
     mailroom, recreation center 

•  Card Office 

•  Scan in & out to view how  
     many students are present 

•  Set maximum capacity limits 

Campus security or other 
administrative staff can…  

Manage Access Rights
& Enforce Social Distancing    

•  Validate student access rights in remote locations  
•  Verify a person’s current relationship to your institution 
•  Manage entry control to facilities and events
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Ways to Manage
Social Distancing & Keep
Students Safer on Campus
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Use push notifications  
& inbox messages to… 

Keep Your Students Informed
with COVID-19 Updates  

•  Move dining pickup locations to better 
     facilitate social distancing 

     restricted areas, & safety protocols  

•  Enable capacity planning reminders for 
     arrival & departure times 

•  Provide updates to scheduled changes, 

Provide a 24/7 Virtual Card Office 
to Reduce/Eliminate In-Person Visits

•  Engage with students prior to arrival on campus 

•  Reduce time students may spend in the 
     ID provisioning process

•  Provision Mobile Credentials to students on demand, 
     anywhere, twenty four hours a day!

3 Self-Service Features: 

eAccounts with 
Web Deposits & 
Card Management

Online Photo
Submission

Mobile
Credential

Student Card Office can... 
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